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Business communication
has never been more
important or more

challenging.

Customers expect timely updates,
relevant information, and seamless
interactions with the organizations they
do business with. Whether it's a
payment reminder, appointment
confirmation, service update, delivery
notification, or special offer, customers
increasingly expect businesses to
communicate quickly and conveniently.

At the same time, organizations are
under pressure to do more with less.
Manual communication processes are
time-consuming, customer
expectations continue to rise, and
competition for attention has never
been greater. Businesses need
communication channels that are
immediate, reliable, and capable of
reaching customers wherever they are.

© mobile | T BiztexT

This eBook explores why SMS

remains one of the most effective
communication tools available fo
businesses today, the impact
communication has on customer
engagement and business
performance, and how bMobile
Business' solution—BiztexTT can help
organizations connect with customers
more effectively at scale
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Why SMS Still Matters
for Business

According to
telecommunications market
data, mobile connections in
Trinidad and Tobago exceed
the country's population,
underscoring how deeply
mobile communication is
embedded in daily life.

Despite the growth of email,
mobile apps, and social
media, SMS continues to be
one of the most accessible
and immediate
communication channels
available to businesses. SMS
reaches customers quickly
and easily, as can be seen in
the comparison below:

& sMs No No Yes

) Email Yes Mo Varies
E: Mobile App Yes Yes Varies
"} social Media ves ves varles

@ Why Direct Routes Matter

Direct connections to mobile operators help:

¥ ¥ ©

o5

Direct Routes Matter

Not all A2P SMS
providers deliver
messages the same
way.

Direct operator
connections
help improve
delivery
reliability.

A Consideration

Grey routes may reduce
costs but can increase
delivery risk, failed

Improve Increase Enhance Build messages and limit V‘ESib”iT‘y'
Delivery Message Reparting Custamer
Reliakility Speed Visibility Trust into message pErfgrmﬂnce_
Reliable delivery is critical for:
Tl <
Verification ' Alerts © Reminders AlA updated

Account Verification Security notifications

Beduced no-shows

Keep customers informed

For time-sensitive messages, late delivery can be as ineffective as no delivery, which
makes platform capability an important consideration.
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Why Customer
Engagement \laliers

Effective customer engagement starts with fimely, relevant communication. Every
interaction shapes how customers perceive your business. When customers receive the
right information at the right time, they are more likely to respond, remain engaged, and
build trust in your brand. The examples below show how the right message can drive
action and create business value:

Appointment Reminder Attends appointment Reduces no-shows
Payment Reminder Makes payment Improves cash flow
Promaotional Offer Makes purchase Increased sales
Services Update Stays informed Better customer experience

The Cost of Poor Communication

The difference between poor and effective communication is clear:

Missed opportunities Increased engagement
Customer frustration Better experiences

hMore support calls Improved efficiency
Lower response rates Stronger customer loyalty




Why Reliable
Delivery \latters

Sending a message is simple, but its value depends on reaching the right customer at
the right time. That is why reliable routing and delivery infrastructure matter.

Not all messages arrive the same way

Business EEE

Route1

Route 2

Mobhile Penetration Rate

Trinidad and Tobago had
approximately 1.70 million active

mobile connections at the end of 2025,
equivalent to 125% of the population.

Business m

Trusted platform .
™

Direct Network Access 'Ei
+

Customer (1044

/ Faster Delivery
‘0 ’ Delivery Visibility

Consistent Performance

"\

'90%

of text messages are read
within three minutes of delivery,

making SMS one of the fastest
communication channels
available to businesses today.
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What Businesses
Should Look Forina
Messaging Platform

When evaluating a messaging solution
consider four key factors:

Capability | Why It Matters

Reliability Helps ensure messages reach customers consistently and on time
Scalability Supports both day-to-day communications and high-volume campaigns
Reporting Provides visibility into message delivery and performance

Security Protects customer information and supports secure communications

With these capabilities in mind, the next step is
choaosing a platform that brings them together simply
and reliably. That's where BiztexTT comes in. Next, let’s
look at how BiztexTT helps businesses communicate
with confidence.
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Smarter Business
Communication

Reliable, scalable messaging designed for
modern businesses.

Businesses need more than a way to send messages. They need a solution that is fast,
reliable, and built to reach many customers at once.

BiztexTT is bmobile's business messaging platform, enabling organizations to send SMS
messages to customers for notifications, alerts, reminders, promotions, authentication,
and more through a single, easy-to-use platform.

obile | B BiztextT
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What Is BiztexTT?

BiztexTT helps businesses communicate with customers through SMS using either
automated system integrations or a self-service web portal.

Whether you're sending a handful of messages or thousands at a time, BiztexTT provides
a secure and reliable way to keep customers informed and engaged.

Cne platform. Multiple messaging use cases.

™
Ll | N

Reminders Prom::lians

. Your Customer

BiztexTT connects your business applications, systems, and users to a trusted messaging
platform, making customer communication simpler and more efficient.
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How BiztexTT Works

BiztexTT simplifies customer communications by connecting your business applications,
systems, or users directly to a trusted messaging platform.

Messages dre processed through BiztexTT and delivered to customers quickly and reliably.

Eﬁjﬂusiness

Web Portal APl Integration

Business Systems

(Create and Send)

1 {Route)
W Secure Messaging Network

> (Deliver)
E’ Customer Receives Message
J
] (Report)
Tt Delivery status is tracked

Connectivity Options
Businesses can interact with BiztexTT through:

Send campaigns manually Automate messaging

Mo development required Connect existing systems

Schedule broadcasts teal-time communications

Manage contacts

High-volume messaging

Key Capabilities

BiztexTT combines entferprise-grade performance with simplicity and flexibility.

Bulk Messaging Reach large audiences instantly
Automated Messaging Trigger messages from business systems
Reporting Track delivery status and performance

Contfact Management Organize customer lists efficiently

Scheduling Plan campaigns in advance

Secure Access Controlled user access and permissions

&B maobile a BiztexTT



Why Businesses
Choose BiztexTT

Businesses need confidence that their communications will reach customers when it
matters most.

BiztexTT is designed to support both day-to-day communications and mission-critical
messaging with a focus on reliability, scalability, and ease of use.

The BiztexTT Advantage

¢ Platform

Reliable Scalable

Network Platform
delivered Supports growing ivery and
and on time communication needs NESS0; erformance

-(ID Faster Customer 2300 Improved 31 Greater Operational
& Communications v+& Customer Experience =1 Efficiency

=}, Better Business OQutcomes

Therealvalue of messaging comes from how it helps businessessolve
everyday challenges.

In the next section, we'll explore how organizations across industries are using business
messaging to improve customer experiences, streamline operations, and drive better
business outcomes.
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Real-World
plicaﬁons
aml Customen

Joumeys

Business messagingisn'ta
one-size-fits-all solution.

From customer nnTifica’rio‘ﬁ-und
appointment reminders to security
alerts and promotional campaigns,
organizations across industries are
using SMS to improve customer
experiences, streamline operations, and
increase engagement.

The following examples demonstrate
how different types of organizations
can use business messaging to solve

ommon communication ehallenges

nd deliver better outcomes.
!




Drive Sales and
Customer Loyalty With
Every Message

Retailers thrive on speed, convenience, and customer experience. BiztexTT helps you
connect with shoppers, promote offers, and keep them coming back.

0 Promote flash sale, discounts
and new arrivals

@ Send order confirmations and
pickup notifications

O Share service updates and
s L appointment reminders
ikl eain plore

Deliver loyalty rewards and
exclusive offers

Q Notift customers about
Your appomibmment is
‘contirmied for Mon, 12 héay. poyments, alerts and updates

Re:ail mmer]o"mey' O Communicate critical public
From Promotion to advisories and

announcemenis
Repeat Purchase

Retailers thrive on speed, convenience, and customer experience. BiztexTT helps you
connect with shoppers, promote offers and keep them coming back.

Customer opts in fo receive offers ﬁ@ Weekend Sale Promotion Increases engagement ancd
campaign reach
3
Customer makes o purchase %g Order Confirmation Provides reassurance and
reduces uncertainty
Order is shipped Eﬂ Delivery Notification Reduces customer inguiries
Order is delivered &= Feedback Request Captures customer insight
Customer becomes eligible for jﬂ Loyalty Offer Encourages repeat purchases
a loyalty reward

_ (7 Reliable delivery is critical for business success.
0 mobile | s Bizte.ﬂ‘l' For tira-sansitive messages late delivary can be as ineffective az no dalivery,
wihich makes platform capability an impartant considenation.
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Reach Large Audiences
Quickly and Efficiently

Government agencies and public service crganizations often need to communicate
important information to citizens at scale. BiztexTT ensures those messages get

delivered.

&) Public service announcments

MET Difice isswes
Flomsd Aot low Ak

[12%%

Mag 5.8 carthouakes
et acsoss TAT

@ Emergency nofifications

Your appotntment:
Wiarch 24 ai Zpm s confirmed

& Appointment confirmations

&3 Urility services notifications

& Community updates

Government Customer Journey:
Keeping Citizens Informed

Government agencies must deliver critical updates fast. BiztexTT helps you
communicate with clarity that cuts through the noise.

Service update issued A& Public Notice Increases awareness
Appointment scheduled &5 Appointment Beminder | Improves attendance

a Emergency Alert
% service Notification

National Emergency ocours
Community initiative launched

Delivers critical information quickly
Improves citizen engagement

Faster information distribution increases public awareness. (v _
Impartant messcages demand quick, effective dalivary. Platform choice is key. ‘B I_'I"Il:ll_]lliiL s BI_ZIIE}{T'I'
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Deliver Financial
Updates When
They Matter Most

From alerts to reminders, get there first with BiztexTT.

Tour veriication code is -

4521 Vbt tor S mms.

@3 verify customer identity
instantly with secure cne-time
codes

Limesusd activty detecied

on your cand ending 4402

@ Alert customers the moment
suspicious activity is detected

@ Remind customers before a

ety payment is due

€ Confirm every transaction
as it happens

'@ Motify customers about
payments, alerts and updates

&) Keep customers informed the
moment their account
changes

new debit card & ready:

Financial Customer Journeyy:
Enhancing Security and Customer Trust

Financial institutions run on timely, secure communication. BiztexTT delivers it instantly,
every time.

Customer attempts account login
Unusual account activity detected
Payment due date approdaches
Account activity occurs

Verifies customer identity
Improves security and reduces fraud risk
Encourages faster payment

Keeps customers informed

{4 One-Time Password (OTP)
. Fraud Alert

& Payment Reminder

= Transaction Notification

(v Speed isn't protection, it's trust.
@ mobile | s BiZt_EJﬂT For instant messages that need ta instill trust, you nead o single business messaging
i ' platfarm built for real-tima, frockable defivery.
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Improve Patient
Communication
And Reduce Missed
Appointmentis

Healthcare providers can use SMS to keep patients informed and engaged before and
after appointments. BiztexTT helps prevent no-shows before they happen.

) Achieve fewer missed
appointments and loss of
revenue

@ stay connected with patients
after every visit

%) Raise awareness for
screenings, vaccinations,
and wellness campaoigns

&) Decrease uncollected
prescriptions

Healthcare Cusiomer JJourney: From No-Shows to Repeat Visits

Patient care doesn't end when the appointment does. BiztexTT keeps patients engaged
from booking to follow-up, turning missed visits info consistent care.

Appointment is booked Appointment Confirmation

Appointment Reminder

Confirms booking details
Reduces no-shows

Appointment date approaches
Appointment completed Follow-Up Message

Collection Motification

Improves patient engagement

w w EE 8

Prescription becomes available Improves service efficiency

A message delivered on time is care given on time. (v

To ensure comtinutty of care and improved service efficiency, o platform with reliable @ maobile s BiztexTT
delivery shauld be o tap priority. 1 v B

ﬂ



Keep Students, Parents,
And Staff Informed With
Every Message

Improve education-based communication across their communities with the power of
SMS using BiztexTT to send messages at scale.

Q Ensure parents and students
meet registration requirements

O Keep parents informed with
real-time updates on their child

) Boost tumout for school events
and activities

% Notify the entire school
community instantly when
plans changs

Chool will be closed

Lomarres doe b inclement

wiather @) Notify customers about
payments, alerts and updates

Enam Updates | & Alleviate anxiety about exam
SEN sesults will be available schedules and resuits

Fear ool o starting

Education Customer Journey:
From Disengaged to In The Loop

Educational institutions rely on timely communication to keep students, parents, and
staff updated on important activities, deadlines, and schedule changes. BiztexTT makes
instant updates happen.

Student registers for o programme # Registration Confirmation Confirms enrolment details
Important deadline approoches i Registration Reminder Increases completion rates
Event or exam scheduled E Exam / Event Notification Improves attendance and preparedness
Unexpected disruption occurs & Closure or Schedule Update Delivers crifical information quickly
Resulfs become available = Results Notification Keeps students informed
: (+/ Scalable messages are key to success.
e ITIOtI]lE' | s Bim For messogas that nead toreach lorge oudiences instantly, a single-use bulk messaging

platform should be considered.
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Deliver Updates
Customers DependOn

Transportation and logistics organizations use SMS to provide real-time operational
updates. BiztexTT helps keep the flow of your supply chain moving smoothly.

O Elevate the customer
experience at every step

Vs sl 2, & Communicate shipment

Cuashomas and i

information in real time

& Share collection reminders
in a fimely manner

@ Deliver loyalty rewards and
exclusive offers

Provide proactive service
& updates

Logistics and Transportation Customer Journey:
Providing Visibility Every Step Of The Way

Customers want to know where their deliveries are and when they can expect them.
BiztexTT helps you connect with them, send timely updates, and improve customer

retention.
Order dispatched & Dispatch Notification Confirms shipment
Delivery in progress [ In-Transit Update Improves visibility
Driver begins final delivery &  out-for-Delivery Alert Sets customer expectations
Delivery completed = Delivery Confirmation Reduces follow-up enguiries

Support key moments across the customer lifecycle. () i —
Investing in o messoging platform designed for reliability helps increase customer layalty. ‘9 I_'I']DI_JI 2 s e
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Best Practices for
Effective Business
Messaging

TurnEvery Messageinfoa
Meaningful Customer

The most successful messaging programmes do
more than deliver messages. They deliver relevant,
timely communications that provide value to
customers and encourage action.

By following a few simple best pr{}GTlC&s
businesses can impro
customer relationships,

effectiveness of every message.

The Golden Rules of Effective
Messaging

Successful business messaging is built on
core principles.

@ Be Relevant
@ BeTimely

@ Be Clear

@ Be Respectful

@ Measure Results

© robie | '
BU INESE Tt Mgy



The 3Rs of Effective Messaging
Successful messaging starts with three simple principles:

Is it reaching the Is it delivered |s the message useful?

right audience? when it matters?

Build Trust Through
Permission-

Based Messaging Customer Trust Pyramid
Respecting customer preferences is Relevant Messages
essential to maintaining trust and Appropriate Frequency —
encouraging long-term engagement. Customer Choice

Permission (Opt-In) —

Permission Matters

Customers engage more with messages they choose to receive. For marketing SMS,
businesses should get consent and make it easy for customers to manage their
preferences.

Transactional messages such as appointment reminders, order updates, service

notifications, and one-time passwords are typically sent as part of an existing customer

relationship.




Measure What Matters

Monitoring messaging performance helps businesses understand what is working and

identify opportunities to improve engagement.

Are messages reaching customers? Are customers taking action? Are messages remaining relevant?

Universal Only if messages contain links

Primarily for promotional messaging

Every successful messaging strategy
depends on a platform that can deliver
messages reliably, securely, and at scale.

In the next section, we'll explore how
BiztexTT helps businesses turn these best
practices into action through a reliable
messaging platform designed for customer
communications, operational updates, and
mission-critical messaging.

mobile | G BiztexIT




Getting Started with
BiztexTT

Turning Strategy into Action

You've seen how messaging can improve customer engagement, streamline operations, and
support critical business communications. The next step is putting that strategy into action.

Preparing for Success Getting Started with Biztextt

Messaging Readiness Checklist:

: : : w YOUR BIZTEXTT JOURNEY
Before implementing Biztextt, decision-makers ) A
Discuss Regquirements
should ensure they have: "
Choose Portal or API
& Clear communication objectives v

Configure, Test & Launch
¥
Start Messaging

& Customer consent and opt-in processes

& Clean customer data

2 Defined target audiences and segments

& Appropriate integration requirements

£ Messaging frequency guidelines

& Relevant content strategy

2 Success metrics and reporting requirements

Ready to Get Started?

Whether you're looking to automate notifications, improve customer engagement, or
launch SMS marketing campaigns, BiztexTT provides the tools to help you communicate
with confidence.

Speak with a bmobile Business Account Manager today,
e 1-868-800-4BIZ business.bmobile.co.tt bmobilebusiness@tstt.co.tt
Organizations that approach BiztexTT strategically will achieve higher customer

engagement, stronger operational efficiency, better campaign results, and greater return
on investment.

‘9 mobile a BiztexTT
—



FAQs

What is BiztexTT?

BiztexTT is brmobile's bulk messaging solution that allows businesses fo
send S5MS massages to large cudiencas instantly throwoh Azl
{Application-to-Parson) messaging technology.

What can | use BiztexTT for?

BiztexTT con be used to send promotions, paymant rerminders,
appointment rerminders, delivery notifications, sarvice updates,
ane-tima passwords (OTPs), flash sabes, and customer satisfaction
SLIFEys.

How does AZP messaging work?

It wiorks in four simple steps. A business creates o messoge in the
BiztexTT platform, which s then transmitted securely through the 5,45
platform fo the mobils network. The retwork routes the message
diractly o the recipiant's phone, where it is received instantly, whether
they hove a smartphone ar o basic mobile phone,

BiztexTT platform - SMS platform - Mobile network - Your customer's
phone. Simple, easy!

Do my customers need internet access to receive messages?

Mo. Because massoges are delivered through the mabile natwork,
custarmans recaive SMS whether thay hove a smartphane o a basic
miobile phone, even without data conrectivity.

Do | need technical expertise to use BiztexTT?
Me. BiztexTT is managed through an edsy-to-use web portal that
requires no specialized technical knowledge,

Which industries benefit from BiztexTT?

BiztexTT is dasigned to support a wide range of industries including
banking and finance, healthoare, retall, logistics and transpertation,
education, covernmant and cross-industry IT and tachnical teams.

Can | send messages to specific groups of customers?

Yes, BiztexTT includes contact managemeant tools that allow you fo
upboad. organize, and segment custormer lists so you can target
specific oudiences with relevant messoges.

Can BiztexTT connect to my existing business systems?

ves, BiztexTT offers AP| mtegration, allowing businessas to connect
their axisting applications, wabsites, CRM platforms, and ERP systems
diractly to the platform to autornate SMS communications.

Is BiztexTT compliant with data privacy regulations?

Yes, BiztexTT includes consent-based messaging, secure data
handiing, messape audit frails, sander authentication contrals, and
sparm peevention maeasures 1o support regulatory complionoe.

How do | get started?

Contoct any of cur Account Manogers at bmobilebusiness@tstt.cott
or call 800-4BIZ. A dedicated team will discuss your needs, prepare a
quate, and handie the technical setup.

Glossary

SMS (Short Message Service)

A et -bosed communication channel deliverad directly through the
mobile retwork 1o o customens phone. SMS doas nat requira intarmet
access and works across both smartphones and bosic mobile phones.

A2P Messaging [Application-to-Person)
The pracess of sending taxt messoges from a business application
diractly 1o a customer's mobile phonsa, autamatically and at scale.

P2P Messaging (Person-to-Person)
Traditional massaging batween twa individuals, os distinet from
automated business messoging.

Bulk SM5 Messaging
Tha ability 1o send messages to hundrads or thousands of customers
simultaneausly from a single platform.

API Integration

A technicol connection that aliows businesses to link their existing
systams, websites, and applications directly to the BizTexTT platform ta
automate messaging without manually logging in.

OTP (One-Time Password)
A single-use security code sent via SMS 1o verify a custarmars identity or
outhariza a tfransaction.

Sender Authentication
Accass controls that ensure only authorized persannel con send
messages on behalf of an erganization.

Open Rate
The percantage of messages that are openad by reciplants.

Summary

Uging BiztaxTT as a trusted bulk messaging platform, marketing,
eperations, IT, and customer engogement teams can achieve faster
outraach, stronger customer relationships, and real, frackoble results,

BiztexTT allows for instant reach, reliable dalivery, and scalabie growth
oacross industries, from retall and banking to healthcare, education,
government, and logistics.

With BiztexTT, businesses hove the power to communicate smarter,
respand faster and rmeat the avolving neads of customers averywhere,
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